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Experiences like shopping, dining, or going to a movie are more fun with friends 

and family. Help your business stand out from the crowd with deals that people 

can enjoy with their friends. 

Deals encourages people to share their excitement about your business. This 

creates incredible word-of-mouth for your business and can help you build long-

lasting relationships with your customers.

Read on to learn more about how you can create memorable experiences  

on Facebook.

Note: Deals is in a limited alpha and is only available in San Francisco, San Diego, Dallas, Austin, and Atlanta. The 
product, product availability, and pricing are all subject to change in the future.

Deals
Create unique social experiences for friends 
to enjoy together
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Why use Deals?

Create experiences that make people remember your business, not just a discount. 

Let Facebook do the marketing for you

We’ll use organic tools on the site to spread information about your deal naturally, 
run ads for you, email people about what you’re offering, and drive traffic to your 
business’s Facebook Page.
 

Build loyalty and drive repeat business

Every part of the Deals product is tied to people and their friends. Use Deals to 
make your business a place where loyal customers want to bring their friends.
 

Reach new customers

There are over 500 million people on Facebook and they are looking for interesting 
things to do with their friends. Use Deals to put your business in front of people as 
they make these decisions.
 

Get people to recommend your business to their friends

People are already telling their friends on Facebook about their favorite things, 
including local businesses. Deals is a new way to spread these word-of-mouth 
recommendations for your business. 

Friend Bonus

Deals are better with friends, which is why we’ll offer people an additional discount 
when they buy your deal with a friend.
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What will my deal look like?

Your deal will live on your main Facebook Page. This makes it easy for 
current fans to see what you’re offering. 

Thumbnail images show people which of their 
friends have liked or bought your deal. 
 
 
We’ll use a relevant and compelling image.

 
We’ll include details, the fine print and  
redemption instructions.

Manage your comments, listen to what people are 
saying, and respond to their questions.

This is your deal title and value. 

Buy Now – This takes people through a simple 
purchase flow where they can buy your deal using 
their credit card or existing Facebook Credits. Deals 
can also be purchased as gifts.  
 
Share – This lets people send a message about your 
deal to their friends, or post your deal to their Wall. 
 
Like – This enables someone to express interest in 
your deal. Liking a deal generates News Feed stories 
and notifications, which helps spread the word 
about your deal.

Note: Event Deals are also available if you’d like to 

tie your deal to an event on Facebook. We’ll display 

the location and time of the event at the very top of 

your deal, and an event box will appear at the bot-

tom showing who has RSVP’d.
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We’ll distribute your deal in 8 ways

We’ll help you quickly and easily get the word out about your deal so that you 
can focus on providing a great customer experience. 

Here’s how:

1. The Facebook Home Page

The Home Page is the first thing that people see when they log on to Facebook. There is a Deals 

link in the left-hand navigation column, so that people can find and buy your deal easily.

2. The Deals Page

This page shows your deal, along with others that are available for purchase in a given city.
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3. Sponsored units 

Your deal will be eligible to appear in a Sponsored Deals unit on the right-hand side of 

the Home Page. This unit shows people friends that have liked or bought your deal and 

lets them buy your deal directly.

We’ll distribute your deal in 8 ways (cont.)

4. Personal messages and Wall posts 

People can send messages about your deal to their friends or share your deal on their 

Wall. This makes it easy for people to make plans together.

Messages					                    Wall posts
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We’ll distribute your deal in 8 ways (cont.)

5. News Feed stories 

News Feed stories appear on the Home Page and give people information about their friends. 

When people interact with your deal, News Feed stories will help spread the word about what 

you’re offering in a natural and relevant way.

Like News Feed story  			                          Buy News Feed story

6. Onsite Notifications

We’ll notify people when friends like or buy a deal that they have also liked. We’ll also tell 

people when their friend buys a deal for them.
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We’ll distribute your deal in 8 ways (cont.)

7. Deals tab

Your deal is eligible to 

appear on the right-hand 

side of any deal that is 

currently running on a 

Facebook Page. 

8. Emails

We’ll email people when friends like or buy 

a deal that they have liked as well. We’ll 

also send daily emails to people who have 

subscribed to our Deals updates. 
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Create a deal today!

We’ll work with you to create a compelling 

and unique deal. There is no minimum spend 

requirement to run a deal. Best practices for 

compelling deals include: 

•	 Offering a truly unique and social experience 

that people can enjoy with their friends

•	 A great discount

•	 An exclusive offer

For more information, please contact your Facebook Rep or fill out the contact 
form at facebook.com/deals/business and one of our Local Business Consultants 
will get back to you.

Examples of deals to offer:

•	 Special tasting menu for two

•	 Movie premiere tickets + front of 

the line passes

•	 Special shopping event and sale 

for a group of three friends

•	 Discounted roundtrip tickets + 

dinner and a movie in-flight


