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Deals

] Create unique social experiences for friends
to enjoy together

Experiences like shopping, dining, or going to a movie are more fun with friends
and family. Help your business stand out from the crowd with deals that people
can enjoy with their friends.

Deals encourages people to share their excitement about your business. This
creates incredible word-of-mouth for your business and can help you build long-
lasting relationships with your customers.

Read on to learn more about how you can create memorable experiences
on Facebook.

Brendan Marten and Bo Hu bought a deal at Winery Tavern

Expert Wine Tasting at Winery Tavern

$15 now - $20 originally - $25 value

Ram Vaidyanathan likes this deal.

1 Do something new with your friends! Drink exclusive wine
from the Bay Area and learn from the experts at the Winery
Tavern.

B 14 minutes ago * Buy * See More Deals

Note: Deals is in a limited alpha and is only available in San Francisco, San Diego, Dallas, Austin, and Atlanta. The
product, product availability, and pricing are all subject to change in the future.
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Why use Deals?

Create experiences that make people remember your business, not just a discount.
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Let Facebook do the marketing for you
We’ll use organic tools on the site to spread information about your deal naturally,

run ads for you, email people about what you're offering, and drive traffic to your
business’s Facebook Page.

Build loyalty and drive repeat business

Every part of the Deals product is tied to people and their friends. Use Deals to
make your business a place where loyal customers want to bring their friends.

Reach new customers
There are over 500 million people on Facebook and they are looking for interesting

things to do with their friends. Use Deals to put your business in front of people as
they make these decisions.

Get people to recommend your business to their friends
People are already telling their friends on Facebook about their favorite things,
including local businesses. Deals is a new way to spread these word-of-mouth
recommendations for your business.

Friend Bonus

Deals are better with friends, which is why we’ll offer people an additional discount
when they buy your deal with a friend.
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What will my deal look like?

Your deal will live on your main Facebook Page. This makes it easy for
current fans to see what you’re offering.

Search

Felo Ao, c ) ) This is your deal title and value.
Reach your potential at the Aquatic Center ¢

$50 now " $100 value

oy now |EEI|FIET) P ST Buy Now - This takes people through a simple

purchase flow where they can buy your deal using
their credit card or existing Facebook Credits. Deals

Like or Have Bought This Deal Unlike - Send Message

= - .
: é -_ Q, can also be purchased as gifts.
[ B . ol .
Kelly Winters Annie Ta Christina Eric Jim Renaud Ywvonne Chen Sha.l'e - ThIS |etS people Send d message abOUt yOUI’
Facebook Stanford McBride Wahlgren Facebook . . .
Uchicago  Facebook deal to their friends, or post your deal to their Wall.

Like - This enables someone to express interest in
your deal. Liking a deal generates News Feed stories
and notifications, which helps spread the word
about your deal.

Thumbnail images show people which of their
friends have liked or bought your deal.

Challenge your fitness level while playing in the water. You and your friends will receive a discounted
priced session at $50 with an additional $20 off a future session when you buy this deal today.

CQur fitness course was created by expert Marines. Qur workout is customized to your abilities. We'll
challenge you and work with you to improve your endurance and overall health, Get started and
sign up with a friend today!

We'll motivate you to make a better you - all in a fun and newg way.

We’'ll use a relevant and compelling image.

Things You Should Know

- Valid for new customers only
- One voucher per person

) T . . .
- Deal can be redeemed at any location We’'ll include details, the fine print and
Mot valid for cash back (unless required by law). Voucher must be redeemed in one visit, Tax or - H -

gratuity is not induded. Cannot be combined with the other offers. Mot eligible for redemption until rEd em ptl onin Stru Ct|0 ns.

one day after deal doses. Facebook terms and conditions apply. ¢

Redeemable beginning May 3, 2011

How to Redeem Manage your comments, listen to what people are
Instructions g::tS\‘SIDSU-Sdi:I:SSSStoschedu|eadass Saylng’ and respond to the|r questlons
Present voucher upon arrival at your first dass
Location Aquatic Center, 16015, California Avenue , Palo Alto, CA
ramini OF % 2 E‘";J 75| § -é.
g Midbury Dr 9 g T f 5
aut b j‘:‘? E| ‘%
e RAZ /
blﬁg S 2010 Na_v’!a: © 2010 Microsoft
Comments Note: Event Deals are also available if you'd like to
" tie your deal to an event on Facebook. We’ll display
Add a comment...

‘ &—  the location and time of the event at the very top of
[#]Post to Facebook Posting as Yvonne Chen (Change) your dea/l and an e\/ent bOX W[ll appear at the bot—
tom showing who has RSVPd.
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We’ll distribute your deal in 8 ways

We’ll help you quickly and easily get the word out about your deal so that you
can focus on providing a great customer experience.

Here’s how:

1. The Facebook Home Page

The Home Page is the first thing that people see when they log on to Facebook. There is a Deals
link in the left-hand navigation column, so that people can find and buy your deal easily.
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facebook ¢ ER
' Yvonne Chen [Z] News Feed Top News - Most Recent
: Edit My Profile

N Share: [S) Status [=] Plan == Question Photo ¢]] Link '5# Video
[] Mews Feed

57 Messages What's on your mind?

[&] Events 5

&’1. Friends a2 Dean Spinks and 3 other friends like a link,

v s Chewbacca dog
twentytwowords.com

Deals 3

‘=) PMC

& FY1 9

@ Local Business C... 27 o

B Marco a3 ¢]] 8 minutes ago - Share

Mare = 33 W% Dean Spinks
b RRRRRAAAAARRRARRRRRRIII
E Dea|5 £ Deals aminutes ago * e 1 1 - Like - Comment

m Ads and Pages 4 Sonja Bravo-Avanzino

{8l Lunchtime Hilarious!

Mare - Lminutes ago - 13 B93 - Like - Comment

2. The Deals Page

This page shows your deal, along with others that are available for purchase in a given city.

facebook (ol - Home Profile  Account -
ﬁ :;:I:I:.;r(o'f‘il? = Deals in San Francisco, CA ~
= J— Lé‘i.rence Larsen and 13 other friends like this
[E] Hews Feed d
(5 Messages Koun Han and 6 other friends like this deal. Lanrence Larssh g
Events 4
& Friends 1
Deals 1
"= PMC
&l 4
@ Local Business C... 16 ﬁl:;:‘oc“"l’e]f';-tl:,oé':,e Private Dinner for 6 Salsa Dancing Salsa Dancing claSSES
K Marco 31
More - 10 4500 6329 * Like * Buy £50 25 * UniikE Sl
£ Deals -
Unused Deals
Gifts
Used Deals
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We’ll distribute your deal in 8 ways (cont.)

3. Sponsored units

Your deal will be eligible to appear in a Sponsored Deals unit on the right-hand side of
the Home Page. This unit shows people friends that have liked or bought your deal and

lets them buy your deal directly.

Search

Top News - Most Recent v

] News Feed

Share: [5) Status &° Question [@) Photo ] Link '3¥ video

What's on your mind?

Kelly Winters and 5 other friends ke a deal at DanceSF Salsa Dance Academy

Salsa Dancing Classes at DanceSF
$25now - $50 3
Know what a re: opa is? You and your friends can
learn how to copa with Salsa dance lessons from DanceSF
toda

£ 4 seconds ago * Buy

See More

—=. Facebook Culinary Team
. Cafe 6 Dinner Tonight (-Austin Texas-) Entrees: Smokin Jack Daniels BBQ Ribs &
Grilled BBQ Chicken Thighs, Vegetarian Entree: **Texas Caviar, Starches: **Wild
" Rice & Texas Rice, Vegetables: **Steamed Broccoli & **Texas Coleslaw, Bread:
*Texas Toast & *Texas Road House Rolls, Desserts: *Chocolate Cupcakes W/
Salted Caramel Frosting & *Cowboy Cookies

o * Like - Comment  Share

Upcoming Events
What's the event?

& 3 event invitations

E President Obama's faceboo...
Tomorrow 4:30pm

norrow 4:30pm

San Francisco

Buy Now |

See Al

See More

San Francisco

Seq

Dong and 3 other friends were at Henry's bar.

4. Personal messages and Wall posts

Buy Mow

People can send messages about your deal to their friends or share your deal on their

Wall. This makes it easy for people to make plans together.

Messages

Wall posts

Yvonne Chen
Ladies, let's go! This sounds like a lot of fun!

Expert Wine Tasting at Winery Tavern

$15 now - $20 originally - $25 value
Do something new with your friends! Drink exclusive wine from the
Bay Area and learn from experts at the Winery Tavern.

" Like This Deal - Buy

Jordan Blackthorne »
I'm in! I've heard great things about this place.

|\-“.'rite a reply to all... |

bl @ 0g @«

Dave Ferguson

1 feel like eating some cows! Come join me!

Tour and Taste Sharp's Food Trucks with Sharp's
Food Tours

30 now * 50 value

Show your friends what food trucks are all about! Try 5 of
Sharp's famous food trucks. Clidk to learn more.

hours ago - @ - Like - Comment - Share

1 Ram Vaidyanathan and Caitlin Meyer like this.
Caitlin Meyer At first, I thought this saw “crows™ and I was like,
“When in Texas...”

& hours ago - Like

Write @ comment...
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We’ll distribute your deal in 8 ways (cont.)

5. News Feed stories

News Feed stories appear on the Home Page and give people information about their friends.
When people interact with your deal, News Feed stories will help spread the word about what

you’re offering in a natural and relevant way.

Like News Feed story

Buy News Feed story

Daniel Huiand 4 other friends like a deal at Sharp's Food Tours.
v .

Ml Tour and Taste Sharp's Food Trucks with Sharp's
Food Tours

30 now + $50 value
Al Tennant bought this deal.

Show your friends what food trucks are all about! Try 5 of
Sharp's famous food trucks Clidk to learn more.

£5 5minutes ago * Buy - See More Deals

Reach your potential at the Aquatic Center
$50 now - $100 value
Float to the top with your personal instructor at the Aquatic

Center. You and a friend receive $20 off when you take this
fitness challenge together.

£ about a minute ago - Like - Comment - Buy

6. Onsite Notifications

We’ll notify people when friends like or buy a deal that they have also liked. We’ll also tell
people when their friend buys a deal for them.

facebook

Motifications
Yvonne Chen

Edit My Profile AJ Tennant and Maz Sharafi posted and
commented in Deals.

.TTJI about a minute ago

[Z] Mews Feed

Melody Quintana and 7 other friends like Custom,
@ Messages In-Home Private Dinner for & from Chefs to
(L] Events Go.

vt 1 minutes 300
!ﬂ Ericsnds

Melody Quintana and 7 other friends like Custom,
In-Home Private Dinner for & from Chefs to
GO,
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We’ll distribute your deal in 8 ways (cont.)

7. Deals tab facebook ez g —

Palo Alto, CA
Reach your potential at the Aquatic Center
$50 now - $100 value

Your deal is eligible to
appear on the right-hand
side of any deal that is
currently running on a .
Facebook Page e Soleio Cuervoand 46 Soleio Cuervo and 464 other friends have

) already signed . already signed up.

&, Friend Activity . 5
Kelly Winters Annie Ta  Christina  Eric Jim Renaud  Yvonne Chen Tell Friends

£ Deals Facebook  Stanford Mcbride  Wahlgren  Facebook |
Fhotas () UChicago Facebook
=
= Discussions.
A Reviews

¥ My Uistings

Find Things to Do

Find Things to Do Deals offer savings on local activities and
5 days 6 hours left experiences that are made to share. Buy a deal,

Deals offer savings 8} jryyite your friends and have new adventures,
experiences that are

invite your Fiends an .
- X 3 e
EERY
D

Like or Have Bought This Deal Unlike - Send Message

Deals Near Vou

Expert Wine Tasti Deals Near You See Mare
it

Expert Wine Tasting at Winery Tavern
£25 15

635 people like this

Buy  Brendan Marter
bought this ded

Own a business? Of

Challenge your fitness level while playing in the water. You and yeur friends wil receive a discounted

priced session at $50 with an additional $20 off a future session when you buy this deal today. Buy - Brendan Marten and 2 other friends
Add to My Page's Our fitness course was crested by expert Marines, Our workout s customized to your abiities. We'l bought this deal.
Favorites challenge you and work with you to mprave your endurance and overal health, Get started and
Create aPage sign up with a friend today!

We'l motivate you to make a better you -allin a fun and newg way. Own a business? Offer a deal.

Things Vou Should know

~Valid for new customers only

- One voucher per person

~Deal can be redeemed at any location

Not valid for cash back (unless required by law). Voucher must be redeemed in one visit. Tax or
gratuity s not induded, Cannot be combined with the other offers, Not eiigble for redemption unti
one day after deal doses. Facebook terms and conditions apply.

Redeemable beginning May 3, 2011

Kk 8. Emails

Deals for Las Vegas, NV

facebo
R S S B L We’ll email people when friends like or buy
g @ a rm a deal that they have liked as well. we’ll

! also send daily emails to people who have
subscribed to our Deals updates.

This Saturday — put on your dancing shoes!

Evening with D] EmWhite at Club Ozone on
April 2nd

See Today's Dea 150 available

\'\"11 (L

Put on your dancing shoes and experience the spinning sensation D)
EmWhite at Club Ozone on April 2nd. While everyone else dances below,
you'll get to party on stage with EmWhite, the world famous house D) of the
Hard Rock hotel.

Ozone is MTV's #1 party destination on the West Coast, located on the Vegas
strip. Come enjoy our 4,500 square foot dance floor, 5 bars, and drink
specials all night. Grab this deal to dance the night away with your friends.

Read more...

the future you can unsubscribe
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Create a deal today!

We’ll work with you to create a compelling Examples of deals to offer:
and unique deal. There is no minimum spend

requirement to run a deal. Best practices for
compelling deals include: - Movie premiere tickets + front of

the line passes

- Special tasting menu for two

- Special shopping event and sale

- Offering a truly unique and social experience )
for a group of three friends

that people can enjoy with their friends
- Discounted roundtrip tickets +

- A great discount i ST
dinner and a movie in-flight

« An exclusive offer

For more information, please contact your Facebook Rep or fill out the contact
form at facebook.com/deals/business and one of our Local Business Consultants

will get back to you.



