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Presentation Methods 
Your success in Herbalife lies in your ability to show someone a bigger picture in the form of a presentation. The presentation is a great tool because it does all the talking for you and screens the serious from the curious. The more people you invite to review a presentation, the faster your business will grow. There are 4 different kinds of presentations available to suit 4 different scenarios: 

1. HOM (Herbalife Opportunity Meeting): Normally held at a hotel or office space.  

· Make sure to have the monthly schedule in front of you, 

· This is the best presentation to invite local guests to,
· Can be used for long distance purposes IF you have a contact person in the respective city to meet your guests on your behalf. Contact your guest immediately after the meeting if you can’t be there in person. 

2. Online HOM (A Live HOM broadcasted on the internet)

· Available in three Languages (Mandarin, Malay, and English),
· Get the online meeting schedule from your mentor or the recruit system website,
· This is the best presentation to invite long distance guests to,
· Can also be used as an option for local people that can’t make it to an office/ hotel HOM,
· SMS login instructions beforehand, and confirm their attendance on the day of the HOM,
· Make sure that YOU ATTEND the Online HOM, and let your mentor know when you have guests online.
3. Information package (An E-mail template that you will receive from your mentor to forward to your contacts)

· Confirm that you have their correct email address,
· Make sure you give them a 2 day deadline to review the e-mail by,
· This is the best presentation to send those who can’t attend the online or local HOM, or are long distance. 
· Update your mentor, so he/she knows who the info package was sent to, and when they’ll review it by. 
4. DVD (The ‘Design Your Life’ DVD from your IBP or ‘Work From Home’ DVD from your mentor)

· For best results watch the DVD with them even if you have seen it before,
· Make sure you have a set appointment to either pass it to or watch it with them,
· This is the best presentation to send those who aren’t able to attend the online or local HOM,
· Make sure that you let your mentor whom you’d lent the DVD to, and when they’ll review it by, 

· Say “This DVD contains all the info you’ll need, but I can only lend it to you if you promise to return it in 72 hours.”
Recruiting Script
This Script can be read over the phone to the new distributors contact that has shown and interest in more information after SMS #2 has been sent.  In this case, it should be read in front of the new distributor/recorded for the new distributor to listen to, to show them all they have to do is read the scripts and follow the steps to have success in the business! You can also use this script when following up with advertising leads. Please practice beforehand so that you sound as natural as possible, and be professional. Each call should now last for more than 4 minutes. Alternatively, you can also pick out the key points (HIGHLIGHTED) to use during casual recruiting conversations whilst walking and talking or with your COI. 
Hello is this ________?  Great!  This is Mr/Ms________, _________’s Supervisor. He/she said you wanted more information about his/her work.  DO you have 2 minutes to spare now?

NO:  Great when would be a better time to call you back? 
(If they ask for more information by email/website tell them ‘that can only be provided once you’ve answered our screening questions.) 
YES: Great!  Before telling you more, can I ask you some questions first? 

2 Are you currently working on a part time or full time basis?

3 IF YES: If you already have a job, why are you looking for something else?

IF NO: Why not? And are you looking for something p/time or f/time?
3 Do you have any customer service experience? 

IF YES: GREAT!

IF NO: No problem. Are you a fast learner? Full training is provided.
      4
Do you have an extra 8-10 hrs/ week for part time work? 
Thank you for answering my questions! I work with the Total Wellness Support Centre, a health consultancy that specializes in providing a Wellness Coaching service to individuals, groups and organizations that want AND need to get healthy. Our service provides a complete follow up service, nutrition and wellness education, and one-on-one coaching so people can change their lifestyle habits and reach their health goals. 

For this reason our focus is Customer Service, NOT sales.

Our service and programs are available in 70 countries worldwide through a premier nutrition company, Herbalife International. Through the company’s infrastructure, we’re able to coach people online, on the phone or in person, depending on both the coaches and his/her client's capabilities. Best of all, you can work from home, 8-10 hours/week. 
As you probably know, the rates of diabetes, obesity and other lifestyle-related diseases are increasing, which is why there’s a huge demand for our service and the opportunity to help others. 

A background in health and nutrition is NOT necessary, because we have step by step training that will teach you how to be a coach. If we are to invest our time training you however you MUST have a willingness to learn new skills, have good work habits and an interest in health. Do these qualities apply to you? 
YES: Great! Your next step is to meet us for a short interview and orientation. I have and opening on either (day of the week) at (time of ) or (day of the week) at (time of ). Which day/ time will suit you best? 
If they aren’t available for the meeting, send them the email information package to review first. (See template on following page. Remember to include your/ your sponsor’s site)
NO: Thank you, and all the best! Feel free to contact us should your situation change.

QUESTIONS:

For the few common ones you may get…

1. What does your company do? Provide a health consulting/ Wellness Coaching service 

2. What will I be doing exactly?  Following up with our clients, providing health consultation, and depending on your skill set, booths, corporate consultations and facilitating health workshops. 
3. Is this MLM? We are not looking for sales people or recruiters. Why, do you like MLM? 
All other questions…..  WILL BE ANSWERED AT OUR INTERVIEW AND ORIENTATION SESSION …  

If they are interested upon visiting your website, then arrange for them to attend the NEXT SOONEST presentation.

SMSs and Emails
Whilst some SMS’s and emails will be sent to you by your mentor to “forward” to those who are interested, the login instructions for the online HOM are as follows:
Online HOM Invite SMS for English:

Only modify text in RED
Thank u for getting back to me. I’ll reserve a space 4 u on the online conference on (date @ 8:30pm). At 8:10pm, go to www.HOMLogin.com n follow the instructions to set up the conference. Sign in with ‘(ur name) invted by (mentor’s name)’. SMS me if u can’t login. If u can’t make it, let me know so I can give the space to another person. (Mentors name)
Online HOM Invite SMS for Malay:

Only modify text in RED
Thank u for getting back to me. I’ll reserve a space 4 u on the online conference on (date @ 9:30pm). At 9:10pm, go to www.HOMLogin.com/bahasa n follow the instructions to set up the conference. Sign in with ‘(ur name) invted by (Mentor’s name)’. SMS me if u can’t login. If u can’t make it, let me know so I can give the space to another person. (Mentors name)
Online HOM Invite SMS for Mandarin:

Only modify text in RED
Thank u for getting back to me. I’ll reserve a space 4 u on the online conference on (date @ 9:30pm). At 9:10pm, go to www.HOMLogin.com n follow the instructions to set up the conference. Sign in with ‘(ur name) invted by (Mentor’s name)’. SMS me if u can’t login. If u can’t make it, let me know so I can give the space to another person. (Mentors name)
Email Information Package: SMS your lead once you’ve sent them the email, and follow up 2 days later if you don’t hear back from them to find out if they’re interested. If they are keen, bring them to an HOM/ online HOM. 
Hello [NAME],

Thank you for your resume and application OR This is [YOUR NAME], [YOUR DISTIRBUTOR’S NAME]’s Supervisor.

I represent the Total Wellness Support Centre, a health consultancy that specializes in providing a Wellness Coaching service to individuals, groups and organizations that want and need to get healthy. Our service includes complete follow up, nutrition and wellness education, and one-on-one coaching aimed to help people change their lifestyle habits, so that they can achieve long term health goals. For this reason, our focus is Customer Service. NOT sales.

Our service and programs are available in 70 countries worldwide through a nutrition company called Herbalife International. Through the company’s infrastructure, we’re able to coach people online, on the phone or in person, depending on both the coaches and his/her client's capabilities. As the rates of diabetes, obesity, high cholesterol and heart disease are on the rise, so is the demand for our service. This is why we urgently need new Coaches to train.

As a Coach, you'll be able to work from home, 8 to 10 hours a week. A background in health and nutrition is NOT necessary since we have a complete curriculum that will teach you how to provide our service. What IS necessary however is a willingness to learn new skills, good work habits, a desire to improve your quality of life, and an interest in health.

If these qualities apply to you then your next step is to review [YOUR SITE] so that you have a better idea of who we are and what we are looking for. If you have further interest at that point, leave your detailed information on the bottom portion of the web page, and we will get back to you as soon as possible. 

Sincerely,

 [YOUR NAME]

[YOUR NUMBER]

Director
