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Box made it easy for MCR to move closer to the CEO’s vision of being paperless company. Melissa 

and a team of associates spearheaded a project to scan all the company’s documents into a digital 

format and Box made it easy to archive them: “Time savings is huge; it’s easy to upload things after 

I scan it. It cuts out about 15 steps,” Melissa said.

MCR was also impressed with the added value of Box.net’s customer service. “When we were 

evaluating Box, we had a representative that stayed with us on the phone throughout the day as 

we had more and more questions. I was so impressed with how available you guys were.” The 

prompt and personal service has continued ever since, with Box.net adding helpful features from 

suggestions made by MCR and other customers: “Customer service is amazing. Box.net is very 

attentive and truthfully interested in knowing what’s working and what’s not working.”
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