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Darren added. “Using the administration console, | can rapidly create user accounts, set file and
user permissions and allocate storage capacities.”

The company also cites Box.net’s customer service and regular system updates as reasons for
their high satisfaction and continued use. “Anytime | contact Box about an issue, the response

is great. | feel like | have my own IT department,” said Darren. Because Box is a cloud-based
service, customers benefit from a system that is continuously improved and always up-to-date
whenever users sign in. “It’s a joy to come across all the neat little features you guys put in. These
improvements add up to make a big difference for our users.”

The company has derived a lot of value from using Box. Its simplicity saves users a lot of time,
allowing them to get what they need and get things done quickly. Meanwhile, the cost of Box
compared to traditional FTP servers adds up to a significant savings up front and over the long
haul, much to the delight of its finance department. Darren also states that much of the value is not
easily quantified, but equally critical: “It’s really more of a business-at-risk proposal. We used to
have clients who couldn’t send a file over with our old solution, and they might have turned to local
production companies in their area.”

All in all, the customer feels that it has a solution in place for some time to come: “Using Box with
our partners is far more professional than anything we’ve used or anything we’ve seen since.”
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